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The current research was conducted to identify the harms associated with electronic education
at Farhangian University of South Khorasan Province.

This research is considered applied in terms of purpose and was conducted using a qualitative
method. The participants included all professors of Farhangian University of South Khorasan
Province during the academic year 1401-1402, with 17 individuals selected through purposive
sampling. Data were collected using semi-structured interviews, which continued until
theoretical saturation was reached. The validity of the measurement tool was confirmed through
coders’ agreement. Data analysis followed the systematic and analytical approach of Strauss
and Corbin, utilizing open coding, axial coding, and selective coding, performed with
MAXQDA12 software.

The results indicated that the damages caused by electronic education at Farhangian University
can be categorized into 30 open codes and 12 axial codes: professors, students, system, design,
expert labor force, decision-making, performance evaluation, lack of institutionalization, lack
of professional ethics, management, distribution, and infrastructure. Additionally, 4 selective
codes were identified: executive, managerial, cultural, and technological.

Based on the findings, the development of electronic education and its associated technologies
at Farhangian University is a time-consuming process that requires addressing numerous
challenges. However, the first crucial step is to provide the necessary infrastructure for
electronic education and to institutionalize the culture of electronic education.

Keywords: Pathology, E-learning, Farhangian University

* Corresponding Author, farokhro jalili@cfu.ac.ir


https://www.bing.com/search?q=Autumn&FORM=AWRE
mailto:farokhro.jalili@cfu.ac.ir
https://orcid.org/0000-0002-2033-9998
https://orcid.org/0000-0002-9677-4224

VEC

Extended Abstract

Introduction

Today, education is an important part of people's
lives and the factor of their success and failure, and
different societies pay special attention to the
educational system for their development and
improvement, considering its nature. A brief look at
the theoretical foundations of the subject shows that
in recent decades, epistemology in general, the
topics related to education and learning in particular,
and the paradigms of learning and education have
changed. Moreover, compared to the 1950s due to
progress in various educational fields and
Technology, distance education programs and
electronic education have received more attention.
Therefore; E-learning is a new opportunity in
education and learning. Nowadays most educational
systems have used e-learning to advance their goals
and achieve more efficiency and -effectiveness.
Furthermore, E-learning is a suitable answer for the
increase in the number of applicants to enter the
educational systems due to the existing bottlenecks,
the dynamism of science, the explosive growth of
knowledge, and globalization. As a result, the
present research was conducted to identify the harms
of electronic education at Farhangian University of
South Khorasan Province.

Methods

In terms of the purpose, the current research is
under-applied research, which is conducted using a
qualitative method, and in terms of method, it is
based on phenomenological studies with a
descriptive approach. The research participants were
17 people, including all the professors of Farhangian
University of South Khorasan province in three
campuses of Shahid Bahonar, Imam Sajjad (a.s.) and
Bint Al-Hadi Sadr, who were selected using a
purposive sampling method. The semi-structured
interview method was used to collect the research
data and the interview process continued until
theoretical saturation. The participants' criteria for
participating in the research were written consent
and having at least 2 years of teaching experience in
the virtual platform and 5 years of teaching
experience at Farhangian University. Georgi
Analysis Method, which is a suitable strategy for
data analysis in descriptive phenomenology, was
used for data analysis. The validity of the
measurement tool was checked using the Epoch
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method and the Bracketing technique. For this
purpose, first, the mental background of the
researcher was put on paper and tried not to discuss
as much as possible in the interview process. Also,
before analyzing the data, the participants were
asked to carefully read their written description,
correct any discrepancies, and reach an agreement
about what is described and what is written and
ready for analysis. Finally, the data were analyzed in
the form of open codes, axial codes, and selective
codes using MAXQDA12 software.

Results

The present research reveals that e-learning at
Farhangian University of South Khorasan Province
faces numerous challenges, which can be
categorized into four main dimensions: executive,
managerial, cultural, and technological. In the
executive dimension, key impediments include
weaknesses in digital content production, reliance on
traditional teaching methods, lack of familiarity
among faculty and students with virtual learning
tools and requirements, absence of effective
feedback mechanisms, and insufficient platforms for
practical courses and internships.Regarding the
managerial dimension, significant  obstacles
identified were the absence of strategic planning,
lack of specialized managers in virtual education,
deficiencies in policymaking and continuous
monitoring, and the absence of cohesive executive
frameworks, all of which disrupt the effective
implementation of e-learning. Culturally, the
findings indicate that the attitudes of both faculty
and students towards virtual education are often
negative, and this mode of learning has not yet been
institutionalized within the university environment.
Contributing factors include a superficial view of e-
learning, lack of motivation for active class
participation, and disregard for professional
responsibilities in the virtual space. In the
technological domain, Farhangian University
confronts challenges such as limited financial
resources, slow internet speeds, weaknesses in e-
learning systems, lack of up-to-date equipment, and
disparities in access to virtual facilities across
campuses. These challenges directly and negatively
impact the quality of the learning and teaching
experience. These findings demonstrate that e-
learning, as a necessity within the higher education
system, particularly in a mission-oriented institution
like Farhangian University, demands a systemic and
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strategic approach. Achieving effective virtual
education  necessitates structured  design,
enhancement of faculty professional competencies,
institutionalization of a digital learning culture, and
investment in technological infrastructure. Utilizing
a qualitative methodology and thorough analysis of
faculty experiences, this study provides a
comprehensive overview of the current situation,
serving as a basis for decision-making by
policymakers and university administrators aimed at
improving the quality of e-learning at Farhangian
University.

Conclusion

Based on the results of this research, the
development of electronic education and its
technologies at Farhangian University is a time-
consuming matter and requires solving many
problems, but the first step in this field is to provide
an electronic education infrastructure and
institutionalize the culture of electronic education.
Therefore; based on the results of this research,
policymaking and formulation of appropriate
executive frameworks for electronic education at
Farhangian University, providing a context for
improving the ability of professors in the field of
electronic education, holding workshops, and
creating context in the field of learning culture and
practical use of electronic resources for professors,
students, and administrators, and finally providing
and equipping provincial campuses with e-learning
platforms is one of the most important suggested
solutions to improve the quality of e-learning at
Farhangian University of South Khorasan province.

Keywords: Pathology, E-learning, Farhangian
University.
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