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The virtual learning environment is an inevitable perspective that places the learner at the center of the
learning process, viewing learning as a social process built on trust. It personalizes both the learning
culture and the learning process, applying diverse learning styles, methods, and techniques tailored to
the purpose of the learning subject. Accordingly, this study aimed to conduct a phenomenological
investigation of educational justice in the virtual learning environment from the perspective of Payam
Noor University professors.

This qualitative research employed a phenomenological strategy, utilizing the Clause model. The
statistical population comprised all professors at Payam Noor University in Lorestan Province. Through
purposive sampling, 43 professors with virtual education experience who met the inclusion criteria were
selected. A semi-structured interview served as the research tool for collecting single-section data, which
was subsequently analyzed using the Clause method.

The analysis resulted in the identification of 52 key codes, which were then integrated into 23 meaningful
phrases. These phrases were finally categorized into five clusters: 1) Educational factors, 2) Resources
and facilities, 3) Individual factors, 4) Environmental factors, and 5) Social factors.

Given the enrichment of learning environments, virtual education can serve as a complement to face-to-
face education. By leveraging integrated education, all educational platforms can be utilized to foster
educational justice and equal educational opportunities. Therefore, it is suggested that future research
identify factors and provide necessary solutions for designing virtual education, as well as assess the
needs of the audience group (students) in virtual education.
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Extended Abstract

Introduction

Educational justice isn't merely a benefit; it's a
moral imperative for societies that recognize
education as a transformative force. In such
societies, achieving educational justice can elevate
the living standards of individuals, accounting for
their unique differences across various domains like
academic performance, socioeconomic status, and
cultural background. Within this context, the
inherent commitment to justice within universities—
as pivotal centers of learning and symbols of
educational equity—becomes a necessity. This is
because, in educational environments, particularly
universities, the perception of justice, the feeling of
fair conditions, and the adherence to just principles
can instill a sense of value in students. This, in turn,
addresses doubts and concerns stemming from
perceived rights violations within the educational
setting, ultimately fostering a broader sense of
justice throughout the educated populace and into
the fabric of society.

Methods

This  qualitative research employed a
phenomenological approach utilizing the Clause
model. The primary objective was to understand the
lived experience of Payam Noor University
professors regarding educational justice in virtual
education. The statistical population comprised
professors from Payam Noor University in Lorestan
Province.

Sampling in this study was purposive, snowball,
and non-probability. It was purposive because we
specifically sought professors with prior experience
of educational justice. This also rendered it non-
probability, as we were not aiming for probabilistic
representativeness. The snowball technique was
applied by asking each interviewed professor, who
had experienced educational justice, if they knew
anyone else with similar experiences, thereby
identifying subsequent interviewees.

The research tool for data collection was a semi-
structured interview.

Inclusion criteria for professors in this study
were: a) Willingness to dedicate time and articulate
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their internal feelings about the studied concept. b)
Current virtual teaching of academic units at Payam
Noor University. ¢) Representativeness of a segment
of the research community. d) Established
connections with the wuniversity in various
educational and research capacities, enabling them
to provide valuable information across different
dimensions of virtual education.

Consequently, professors who were invited but
whose presence was limited to teaching specific,
restricted courses at the university were excluded
from the research process. The sample selection
continued until data saturation was reached (38
interviews), with an additional 5 interviews
conducted for reliability, totaling 43 interviews. Of
these, 23 interviews were completed in a single
session. To facilitate a more thorough explanation of
experiences, 15 interviews were conducted in two
sessions at the researcher's request. Furthermore,
due to interviewee time constraints, 5 interviews
were conducted in three sessions, also at the
interviewee's request.

Findings

The analysis identified 52 key codes, which were
then integrated into 23 meaningful phrases. These
phrases were ultimately classified into five distinct
clusters: 1) Educational factors, 2) Resources and
facilities, 3) Individual factors, 4) Environmental
factors, and 5) Social factors.

Conclusion

Given the ongoing enrichment of learning
environments, virtual education can effectively
complement face-to-face instruction. By
implementing an integrated education model, all
available educational platforms can be leveraged to
cultivate educational justice and ensure equal
educational opportunities. Therefore, we
recommend that future researchers identify
additional factors and propose necessary solutions
for designing virtual education, and also conduct
studies to assess the needs of the student audience
within virtual learning contexts.
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