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Abstract

Purpose: The overarching aim of this research was to develop a model of superior organizational
climate within universities to enhance knowledge promotion, using the foundational data theory
approach, within the Azad universities of Mazandaran province, employing a qualitative paradigm.
Method: The research nature is exploratory, utilizing qualitative data. The statistical population
comprised experts and professors in higher education management and educational management within
Azad universities of Mazandaran province. The researcher employed the snowball sampling method,
reaching theoretical saturation after conducting in-depth interviews with 10 elites and experts. Data
collection involved in-depth and semi-structured interviews, with data analysis conducted using the
qualitative method of Foundation Data Theory.

Findings: The results revealed intervening (environmental) factors, including political, scientific,
cultural, economic, and university environment factors. Notable strategies identified included employee
participation in decision-making, alignment of employee and organizational goals, and reward
alignment with work quality. Consequences of the superior organizational climate within universities
for knowledge promotion included increased scientific efficiency, enhanced commitment and loyalty to
the organization, and heightened employee responsibility towards assigned tasks.

Conclusion: The proposed model of excellent organizational climate within universities for knowledge
promotion could serve as a practical and comprehensive framework for all university managers and
executive bodies.
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Presenting a Model of the Superior Organizational Climate of Universities
in Order to Promote Knowledge with the Grounded Theory Approach

Purpose: The organizational atmosphere can be defined as a set of characteristics unique to an
organization that distinguishes it from others and influences the behavior of its employees
(Farooqi). Organizational climate aims to identify the environment that impacts employee
behavior, and due to its significance in shaping employee attitudes and behaviors,
organizational behavior research has devoted considerable attention to it. Organizational
climate conditions can be broadly categorized into three main approaches: the multiple
measurement method (organizational characteristic approach), the perceptual measurement
method (organizational characteristic approach), and the perceptual measurement method
(individual characteristic approach). The first approach is grounded in organizational models,
classifications, and structures. The second approach defines organizational atmosphere as a set
of characteristics and explores what the organization does with members' perceptions. The third
approach focuses on individual perceptions within the organizational environment, considering
factors such as technology and demographics. Ultimately, this concept reflects individual
perceptions of the work environment while also acknowledging the influence of external
factors. The power of knowledge increases when it is shared, and knowledge sharing serves as
the cornerstone of many knowledge management programs. Knowledge management
programs have garnered significant attention in academic research, given their potential role in
enhancing organizational and university success. Knowledge management enhances the
decision-making process by facilitating faster and more efficient access to relevant information
and resources. Numerous studies have investigated the factors influencing knowledge
management in various environments. The overarching goal of this research was to propose a
model of superior organizational climate within universities to promote knowledge, employing
the foundational data theory approach, within the Mazandaran free universities, using a
qualitative paradigm.

Method: The current research adopts an exploratory nature, utilizing qualitative data. Its
objective is to develop a model of excellent organizational atmosphere within universities to
promote knowledge, employing the foundational data theory approach within the free
universities of Mazandaran province. Given the scarcity of studies on the model of superior
organizational climate within universities for knowledge promotion, this study employs a
qualitative research approach, specifically employing the case study strategy for investigation.
The theoretical framework employed in this research focuses on the excellent organizational
atmosphere within universities to promote knowledge, serving to organize the results of
reports, interviews, and data collection and management. The data collection tools utilized are
in-depth and semi-structured interviews, employing open-ended questions directed at experts.
The target population for this stage of the research consisted of experts in transcendental
organizational atmosphere within universities, referred to as knowledgeable experts. This
group was purposively selected to partake in the qualitative aspect of the research and
contributed to the interview process. Given the purposive sampling method employed in the
qualitative segment, no sample size calculation was conducted. The researcher utilized the
snowball sampling method to achieve theoretical saturation, which was attained after
interviewing eight elites and PhD professors specializing in higher education management and
educational management. The data collection tools included a review of previous texts and
semi-structured interviews with experts. Qualitative data analysis was conducted using the
foundational data theory method.
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Findings: The results regarding intervening (environmental) factors indicate that these factors
encompass the political, scientific, cultural, economic, and university environment. Notable
strategies identified include employee participation in decision-making, alignment of employee
and organizational goals, and linking rewards to the quality of work, among others.
Furthermore, the consequences of fostering an excellent organizational atmosphere within
universities for knowledge promotion encompass increased scientific efficiency, heightened
commitment and loyalty of individuals to the organization, and enhanced employee
accountability towards assigned tasks, among others.

Conclusion: The excellent organizational climate model proposed for universities to enhance
knowledge promotion among managers of independent universities can serve as a practical and
comprehensive framework for all university managers and executive bodies. Given that
organizational climate significantly influences the functional capabilities of an organization's
personnel, it is recommended to shift the organizational climate of Azad University towards
empowerment. Empowering the organizational structure fosters flexibility in rules, procedures,
and organizational processes, thereby creating opportunities to enhance employee
participation, commitment, optimism, and performance. Notable strengths of the current
research include its practicality, comprehensiveness, and relevance of the research topic.
However, limitations include the restricted statistical population of the research. To address this
limitation, it is suggested that future research explore the same topic in other communities to
broaden the scope of understanding.

Keywords: organizational climate, knowledge, grounded theory approach
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Diagram 1. Paradigm model output
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