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Abstract

Objectives: As one of the key pillars of a university, students require academic advising services from
experienced individuals. The present study is aimed at assessing the level of interaction between
students and academic advisors, as well as the factors affecting it during the COVID-19 pandemic.
Materials and Methods: This descriptive-analytical study involved 35 academic advisors and 329
students from Abadan University of Medical Sciences. The research tools included a demographic
questionnaire and a researcher-made questionnaire in three educational-research, personal-emotional,
and social-welfare areas.

Results: As the results demonstrated, from the advisors’ perspective, the highest average scores in the
educational-research (72) and social-welfare (29.89) areas were found in the School of Paramedical
Sciences, while the highest in the personal-emotional area (24.75) was related to the School of Public
Health. In all three areas, the lowest average was observed in the School of Medicine. From the student’s
perspective, the highest average in the educational research area (53.01) was associated with the School
of Paramedical Sciences. In contrast, in the personal-emotional (14.18) and social-welfare (17.61) areas,
the highest averages were reported in the School of Nursing. The lowest averages in all three areas were
recorded for the School of Medicine.

Conclusion: The interaction between students and academic advisors is stronger in the educational
research area and in schools with experienced faculty. This interaction needs to be strengthened in other
areas and schools as well.
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The Study of the Interaction Level between Students and Academic
Advisors at Abadan University of Medical Sciences and the Factors
Affecting It during the COVID-19 Pandemic

Introduction: Students are one of the main pillars of the university. In the first years of entering the
university and during their studies, they are involved with many concerns and problems such as
separation from family, student and dormitory life, etc. Negligence and lack of planning to deal with
these problems can affect their health and disrupt their academic progress. Due to the sensitivity of this
period of life, in addition to educational, research, and cultural activities, specialized services for
counseling and guidance of students should be provided by knowledgeable and expert people. One of
the duties of university faculty members is advising students. The consultant professor is responsible
for guiding students in various educational, research, and personal fields. The improvement of the
counseling process, in addition to strengthening the satisfaction of students with their studies, is a factor
to encourage them and double their efforts in line with their educational goals. Considering the
importance of the relationship between the professor and the student, the present study was conducted
to investigate the level of interaction between students and educational consulting professors of Abadan
University of Medical Sciences and the factors affecting it during the outbreak of the COVID-19
pandemic.

Materials and methods: The current epidemiologic research is cross-sectional and of a descriptive
analysis, which was conducted after the approval of the university's educational council and the
adoption of the code of ethics in 2020. The research community included all the students of Abadan
University of Medical Sciences and all the educational consultant professors of this group, and the
research sample was selected by cluster sampling. A total of 35 educational consultant professors and
329 students participated in this research. The research tool included a demographic questionnaire and
a researcher-made questionnaire, which was taken from the regulations of the consultant professor
approved by the Ministry of Health and Medicine, and was used separately for students and professors.
The validity of the questionnaire was confirmed by 12 faculty members of Abadan University of
Medical Sciences. Its reliability was also reported based on internal homogeneity and with Cronbach's
alpha for the student questionnaire and the professor questionnaire of 0.95 and 0.927, respectively. The
questionnaire included 30 questions in three areas: "educational research", "individual-emotional" and
"social welfare" and how to score the questions were on a 5-point Likert scale. The questionnaire along
with the necessary explanations was given to the research sample and then the information was
collected. The data was analyzed using descriptive and analytical statistics with the help of SPSS
version 21 statistical software and at a significance level of 0.05.

Results and discussion: In the comparison of the components of the interaction between professor and
student, from the point of view of the professors, the highest average in the area of educational research
was 72 (11.85), and social welfare 29.89 (3.3) related to the paramedical faculty and in the personal-
emotional area 24.75 (2.6) related to the faculty It was health and in all three areas, the lowest average
was 61.5 (16.3), 22.25 (7.54) and 19.25 (5.62) in the medical school. In terms of years of counseling,
in all three areas, professors with 2 to 5 semesters of counseling experience had the lowest average, and
professors with 10 semesters or more, had the highest average, and this difference in "educational-
research" and "individual-emotional" fields was statistically significant. It was significant (p=0.036 and
p=0.027 respectively). In terms of participation in empowerment workshops, professors with a history
of "participating in less than 5 workshops" had the lowest average and the group with a history of
"participating in 5 or more workshops" had the highest average in all three areas. In the comparison
between the three areas, it was observed that the difference between the two groups in all three areas
and in general was statistically significant (p=0.02). In the comparison of the interaction components
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between students and professors, from the point of view of the students, the highest average is in the
educational-research area 53.01 (17.12) related to paramedical faculty and in the personal-emotional
14.18 (6.74) and social-welfare 17.61 (8) related to the faculty It was nursing. In all three areas, the
lowest mean was 33.47 (17.27), 8.75 (4.64), and 10.47 (7.51) for the medical school. Comparing these
differences, it was observed that there are statistically significant differences between students of
different fields in all three areas (p<0.001). Students who had a history of using counseling services by
a psychologist had a significantly higher mean score in both educational-research and personal-
emotional areas (p=0.008 and p=0.022, respectively). Also, with the increase in age and academic
semester, students interacted more with their academic educational consulting professors.

Conclusion: In general, the level of interaction between educational consulting professors and students
at Abadan University of Medical Sciences during virtual education in the "educational-research" area,
which is one of the counseling needs of students, was in a favorable state, but in the "personal-
emotional" and Socio-welfare" areas was at a relatively low level, which seems normal considering the
nature of referral cases in these two areas. Interaction in fields such as nursing, which are older, is well
established for both students and professors, but in medical school, this relationship has not yet been
effectively formed.

Keywords: Educational Consultant professors, student, Interaction
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Table Number 2: Comparison of the total score and the scores of the three areas of professors and students in the
subgroups of Students
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Table Number 3: Comparison of the relationship between the total score and the scores of the three areas of
professor and student based on the quantitative variables of professor and student
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Table Number. 4: Factors affecting the relationship between the level of student satisfaction with the professor and
the self-evaluation of the Educational Consultant professor
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