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Abstract

Introduction: The purpose of this article is to raise awareness of the information needs of users of the
central library for policy-making and future decision-making.

Material and methods: This study was a descriptive-analytical cross-sectional study. The target
population consisted of students and faculty members of Ahvaz University of Medical Sciences in 1402
who were eligible to use the library services. Among this population, 196 individuals were selected as
the study sample using a multi-stage sampling method. The tool used was a checklist, which was sent
to the study participants via SMS containing a link or email. Participants, after accessing the link, were
familiarized with the research objectives and, upon informed consent, completed the checklist.

Result and discussion: In this study, 65.7% of the participants were women and 63.3% were students.
The results indicated that 41.7% of the participants were unfamiliar with the central library portal, while
26.4% were aware of the portal's services but chose not to use them. Additionally, 50% of the
participants were familiar with Azarsa library software, and 6.42% were unaware of the central library's
document supply system. Furthermore, 50% of the participants did not utilize the reading room of the
central library. A statistically significant difference was found in the levels of familiarity and service
usage between the sexes; however, no difference in service satisfaction was observed based on sex.
Moreover, there was no statistically significant difference in familiarity, service usage, or satisfaction
levels based on the academic rank of the participants.

Conclusion: According to the findings of this study, it can be concluded that while the library services
at JundiShapur University of Medical Sciences are delivered in accordance with national standards to
address the information needs of the scientific community, they do not fully meet the desired level in
effectively informing the target population and achieving their satisfaction.

Keywords: Library Services, Information Databases, Satisfaction, Library Users, Faculty Members,
Students, Ahvaz Jundishapur University of Medical Sciences.

*Corresponding author: Librarian, Central library, Deputy of Research and Technology
Affairs Ahvaz Jundishapur university of Medical Sciences, Ahvaz, Iran.
ftmhrafieil@gmail.com


mailto:ftmhrafiei@gmail.com

YA Ql)l.i.o.mj ~>|)ng\

Evaluation of the familiarity, usage and satisfaction of users with the
resources and services library of the Ahvaz Jundishapur University of
Medical Sciences

Introduction: To ensure the quality of library services, it's important to understand what type
of information users possess and how much they utilize library services. The first step towards
improving service is to understand the user community. Another way to enhance service is
through conducting surveys and gathering feedback from users. By providing users with the
opportunity to express their opinions about current services and offer suggestions for
improvement, their feedback can be utilized as a guide for future actions. The central library
of Ahvaz Jundishapur University of Medical Sciences collects a rich variety of domestic and
foreign resources in the field of medical sciences and related disciplines, forming an integral
part of the university's mission and serving its academic needs. The center comprises a network
of 14 departmental and hospital libraries, strategically located to facilitate access and meet the
diverse needs of users with minimal effort. Through surveys assessing users' familiarity,
utilization, and satisfaction with library services and informational resources, alongside manual
and electronic accessibility evaluations, the library aims to continually enhance its services to
meet the evolving needs of its user base efficiently. the purpose of this article is to raise
awareness of the information needs of users of the central library for policy-making and future
decision-making.

Material and methods: The study was conducted using a descriptive-analytical cross-
sectional method. The statistical population consisted of students and faculty members of
Ahvaz University of Medical Sciences, with 196 individuals selected as the sample. Individuals
were selected using a two-stage sampling method. The population under study will consist of
faculty members and students from various faculties and research centers. In the first stage,
individuals were classified based on the number of faculty members and students in each
faculty and research center using stratified random sampling. Then, individuals for study were
systematically randomly selected from the list of faculty members and students of each faculty
or research center. The tool used was a checklist, which was sent to the study participants via
SMS containing a link or email. Participants, after accessing the link, were familiarized with
the research objectives and, upon informed consent, completed the checklist.

Result and discussion: This research investigated the level of familiarity, usage, and
satisfaction of users with the library resources and services at Ahvaz Jundishapur University of
Medical Sciences. The results indicated that while most users are somewhat familiar with
library resources and services, their satisfaction levels vary, suggesting potential areas for
improvement such as accessibility and ease of use. Findings revealed differences in familiarity
and usage of library services and resources among participants at various levels. Participants
expressed varying responses regarding the use of services like the central library software,
central library portal, university document supply system, and central library study hall. These
findings highlight diverse levels of engagement and awareness among participants regarding
library services. While some participants are familiar with specific services, they may not
utilize them for various reasons. Additionally, a significant portion of participants seemed to
have had no usage of certain library resources whatsoever. 41.7 percent of the research
participants were not familiar with the central library portal, 31.9 percent were familiar, 50
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percent of the research participants were not familiar with the library software, 41.2 percent of
the research participants were familiar with the central library certification system. 50% of the
participants in the research did not use the reading room of the central library. Regarding the
search engine and scientific databases, the users were more familiar with the Google Scholar,
PubMed, Scopus and Web of Sciences. In regards to the diverse services of the Central Library
and gender, no significant relationship was observed between the level of satisfaction with the
services and academic rank.

Conclusion: Based on the extensive analysis of users' familiarity, usage, and satisfaction with
library resources and services it can be concluded that the library has effectively met the
information needs of the scientific community but still has room for improvement. User
awareness of various resources and the ability to efficiently utilize search systems demonstrate
a high level of skill and awareness in utilizing library facilities. Additionally, active user
engagement with both electronic and print resources reflects the importance and diversity of
services provided by the library. The high level of user satisfaction with library services is also
a result of continuous efforts to improve quality and enhance the services offered. Ultimately,
it is recommended that the library continue its actions towards improving facilities, increasing
user awareness, and enhancing service quality through the analysis of this data. Establishing
effective communication with users and understanding their needs as a primary priority can
lead to overall improvement in library performance and increased user satisfaction levels. In
conclusion, the comprehensive analysis of users' familiarity, utilization, and satisfaction with
library resources and services indicates that the library effectively caters to the information
needs of the scientific community. However, there is still room for improvement. Users'
adeptness in utilizing various resources and search systems reflects a high level of skill and
awareness in utilizing library facilities. Active user engagement with electronic and print
resources underscores the importance and diversity of services offered. The high satisfaction
levels among users are attributed to continuous efforts to enhance service quality. It is
recommended that the library persist in improving facilities, increasing user awareness, and
enhancing service quality. Effective communication with users and prioritizing their needs can
further enhance library performance and increase satisfaction levels.

Keywords: Library Services, Central library, digital library, Information Databases,
Satisfaction, Library Users, Faculty Members, Students, Ahvaz Jundishapur University of
Medical Sciences.
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Table 1. Characteristics of the participants in the study
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Table 2: Users' Familiarity and Usage of the Central Library Portal
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Table 3: Users' Familiarity and Usage of Databases in the Central Library
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