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Abstract:

Objectives: Nurses are one of the most important categories of management in hospitals. The aim of
this study was to investigate the views of nursing students on the status of clinical education in
management at the Islamic Azad University of Kashmar.

Methods & Materials: In this descriptive cross-sectional study, 80 nursing students from the Islamic
Azad University, Kashmar branch, who had completed courses in nursing services management during
the 2019 academic year, were selected by the census method. Data were analyzed using a researcher-
made questionnaire, which included five questions on demographic characteristics and 37 questions in
different contexts of management internship training status. The data were analyzed using descriptive
and inferential statistics.

Results: The students evaluated the domain of "Nursing Services Management Internship Curriculum
and Content" with a mean and standard deviation of 8/06+2/36, the domain of "Performance and
Characteristics of Clinical Instructors" with 7/48+2/94, and "Performance and Cooperation of Hospital
Staff" with 7/56£2/56 as good, while "Facilities and Equipment of the Internship Environment" was
rated as moderate with a score of 5/30+3/36. Additionally, students who were interested in nursing gave
higher scores to each area of management training compared to those who were not interested,
particularly in rating "Performance and Cooperation of Hospital Staff" (P<0/05).

Conclusion: Establishing constructive interactions between university and health network officials, as
well as city hospitals, can provide adequate facilities for internships. This, along with mutual
cooperation, respect for students, continuous supervision by the University Vice Chancellor and
Director of the Nursing Department on the performance of clinical instructors, holding briefings for
tutors, and further training of students in interpersonal interactions with patients and staff, is
recommended.
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Introduction: The nursing service management internship course is of special importance due
to its leadership role in nursing clinical activities. In recent years, effective clinical education
from the perspective of students has been the focus of many researchers (Tawakli, submissive,
tulit 2013). This is because students gradually gain experiences and apply learned concepts
through interaction with instructors and the environment (Ghafoori Ferd, Binder, Zirak 2013).
Improving and upgrading the quality of clinical education requires continuous review of the
current situation, recognition of strengths, and correction of weaknesses (Fatukian, Hosseini,
Beheshti 2011). Nursing education practitioners should identify the situation from the students'
point of view to improve the quality and quantity of clinical education (Zahrai, Atash Sokhon,
Salehi 2017). The entry of graduates without the necessary skills into healthcare centers can
endanger the health of society (Moboda, Potgieter, Alberto 2008). Today, nursing education
faces challenges in both theoretical and practical environments. It is certain that clinical
environments have never been free from shortages and have always been far from optimal
quality (Ghafoori Ferd, Binder, Zirak 2013). So far, little research has been conducted
specifically on the nursing service management internship, despite its critical role in leading
clinical activities after graduation. Therefore, this research aims to determine the status of
management internship training from the perspective of nursing students at the Kashmar
Islamic Azad University, providing more details and filling this research gap.

Material and methods: In this descriptive cross-sectional study, 80 nursing students from the
Islamic Azad University, Kashmar branch, who had completed theoretical and practical courses
in nursing service management, were selected using the census method. Data were collected
through a researcher-made questionnaire, which included four questions about personal
characteristics (age, sex, diploma average, the average of the units passed at the time of
completing the questionnaire, and interest in the field of nursing), and 37 questions across four
domains: curriculum and content of the nursing service management internship (16 questions),
performance and characteristics of clinical instructors (12 questions), facilities and equipment
of the internship environment (5 questions), and performance and cooperation of hospital staff
(4 questions). The scientific validity was determined using the content validity method, with
opinions and approval from ten academic staff members specializing in nursing management
and healthcare services management. Reliability was determined using Cronbach's alpha
calculation method and re-testing. Data analysis was conducted using SPSS 21 software,
applying descriptive statistics methods, including calculation of mean, standard deviation, and
frequency distribution. The Mann-Whitney test was used to compare the average scores of each
factor between those interested in nursing and those not interested.

Results and Discussion: The average age of the students in the study was 22.59+1.22, and
their diploma average was 15.64+1.18. The average grade point average of the students while
participating in the research was 14.82+0.75. Additionally, 80.8% of the research sample were
interested in nursing, while 19.2% were not interested in this field. The students evaluated the
state of management internship training in the "Curriculum and Content” domain as good
overall, which aligns with the results of studies by Aghaei, Nowruzzadeh, Abbasi 2016 and
Fatukian, Hosseini, Beheshti 2013 and Sadeghian, Mohammadi, Beyk Moradi 2016. However,
areas such as ""necessary training in management processes, including accreditation, clinical
governance, strategic and operational planning,” "training on the role of supervisors and
nursing staff management,” and "student evaluation of nursing personnel” were rated as
moderate, indicating that these should be addressed more in the management training
curriculum.
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The participants in this research rated the "Performance and Characteristics of Clinical
Instructors" as good overall, consistent with the results of studies by Fatukian and Rahbar, who
noted that professors were generally evaluated positively in all areas (Fatukian, Hosseini,
Beheshti 2013; Rahbar, Badsar, Falah Khairi 2016). However, this finding contrasts with
studies by Aghaei and Rostami, who reported a lack of experienced and capable professors
(Aghaei, Nowruzzadeh, Abbasi 2016; Rostami, Rahmani, Ghahrmanian 2016). This difference
may be due to the use of instructors with both operational and educational expertise in
management internships at Kashmar Azad University.

In the present study, "Adequate Monitoring of the Performance of Clinical Instructors at the
University" was evaluated as moderately desirable, consistent with the findings of Jovan,
Fatukian, and colleagues, who identified the lack of monitoring systems and the superficiality
of professor evaluation systems as major barriers to progress in scientific and educational fields
(Javanian 2008; Fatukian, Hosseini, Beheshti 2013). The item receiving the lowest score,
"Necessary Attention to Students' Motivation," aligns with the findings of Del Aram's research.
The results regarding the "Facilities and Equipment of the Internship Environment™ were rated
as moderately desirable, consistent with studies by Fatukian, Hosseini, Beheshti 2013 and
Heydari, Nowruzzadeh 2015. The appropriate conditions and facilities of the clinic are ideal
criteria for clinical education, both in terms of providing a suitable environment for education
and patient care. Studies by Mabuda and Papp highlighted that the availability of facilities and
equipment for scientific and correct patient care significantly impacts clinical education
(Moboda, Potgieter, Alberto 2008; Pope, Markkanen, Van Bosdorff 2003).

The findings on the "Performance and Cooperation of Hospital Staff" were evaluated as good,
which contrasts with the results of studies by Aghaei and Rostami, who rated personnel and
healthcare team cooperation as average or poor in their research (Aghaei, Nowruzzadeh,
Abbasi 2016; Rostami, Rahmani, Ghahrmanian 2016). This inconsistency may be due to the
smaller hospital environment in Kashmar, which fosters closer relationships and effective
communication between clinical lecturers and staff compared to other universities.
Conclusion: Establishing constructive interactions between university officials and hospitals
can be effective in providing sufficient facilities for internships, fostering a productive work
environment, and ensuring mutual respect for students. Constant supervision by the director of
the nursing department and university teaching assistants on the performance of clinical
instructors, holding briefing sessions for faculty, and providing additional training for students
in interpersonal interactions with patients and staff are recommended.

Key words: students' point of view, management internship, nursing student, education
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