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Abstract
Introduction: One of the strategies for the sustainability of 21st-century organizations
is organizational development and adaptation to rapid change and transformation so that
organizational development can provide the necessary ability to respond to environmental
requirements by purposefully improving capabilities and competencies to Make the
organization more effective. This concept is closely related to service quality.
Materials and methods: The hospitals of the University of Medical Sciences and the
hospitals of the Social Security Organization of the Southwest of the country have been
selected as a case study. Based on the framework of the proposed method, while designing
the development questionnaires, service quality and organizational structure, their validity
and reliability were checked and then the questionnaires were distributed and collected
among the statistical sample. In the following, the statistical sample was first described,
then the normality of the data was checked, and considering that the data were normal,
independent t-test, Duncan's test and one-way analysis of variance were used to determine
the relationship between the variables.
Conclusion: The results show that t-statistic indicators of development, quality of
educational services, and organizational structure are greater than 1.96; Therefore, it can be
said that based on the level of significance, these indicators are desirable in these hospitals.
The correlation study's results also show a difference between development, quality of
educational services, and organizational structure in thes
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Providing a development model based on the quality of education services in the
hospitals of the University of Medical Sciences and the hospitals of the Social Security
Organization in the southwest of the country

Introduction: The present research was conducted to providing a development model based
on the quality of education services in the hospitals of the University of Medical Sciences and
the hospitals of the Social Security Organization in the southwest of the country. Just as the
lack of development and inappropriate organizational structures endanger the health of a large
number of people in society, on the other hand, the damage caused by development affects the
health conditions of the society. Organizational development plays a key role in organizational
change and helps the organization to evaluate itself and the environment and revive its
strategies, structures, and processes.

Materials and methods: The current research method in terms of practical purpose and terms
of survey purpose and descriptive nature and method. The statistical population of the current
research is the senior and middle managers of the hospitals of the University of Medical
Sciences and the hospitals of the social security organization in the southwest of the country
during the year 2021, and their number was about 1163. To determine the sample size, a
random stratification method was used, according to the size of the stratum, and 290 people
were selected. Based on the framework of the proposed method, while designing the
development questionnaires, service quality, and organizational structure, their validity and
reliability were checked. Then the questionnaires were distributed and collected among the
statistical sample. In the following, first the statistical sample was described, then the normality
of the data was checked, and given that the data were normal, Pearson's correlation coefficient
was used to determine the relationship between the variables. In the following, the research
hypotheses were investigated and tested using statistical tests.

Results and discussion: The results of the correlation analysis also show that there is a
difference between the development, quality of educational services, and organizational
structure in these hospitals. Also, the results show that organizational development through the
organizational structure has a direct and significant effect on the quality of educational services.

Conclusion: The main mission of the Ministry of Health is to provide, maintain, and promote
the health of the people of the society. The integration of education and research in the Ministry
of Health and, as a result, the assignment of the duty of supervision and provision of health
services to universities of medical sciences, due to the conflict of interests, has undermined the
achievement of the main goal of the health system. Due to the multifaceted nature of the
development, the need to improve the quality of services has increased, and in such a complex
and unpredictable environment, the University of Medical Sciences must also use new
approaches to respond to the needs of customers with speed and flexibility. and become a
developed organization. To realize the characteristics of service quality in the organization, the
learning structure should be institutionalized among employees, managers, and development,
and the organization should benefit from inter-organizational capacities and capabilities. In
other words, by realizing the improvement of service quality through the organizational
structure and development of the organization, more favorable conditions are provided for
providing services, and on the other hand, the needs of customers are met with a faster speed
of action. In other words, by institutionalizing the characteristics of the learner's structure, such
as creativity, coherent identity, and flexibility in various layers of the University of Medical
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Sciences, the speed of providing services increases. Based on the findings of the research, it
was determined that the level of development of medical services and the quality of educational
services in the hospitals of the University of Medical Sciences and the hospitals of the Social
Security Organization in the southwest of the country (Fars, Bushehr, Kohgiloyeh, and Boyar
Ahmad) are far from the optimal level; Also, the level of development of medical services and
the quality of educational services in Bushehr, Kohgiloyeh and Boyer Ahmad provinces are
lower than in Fars province. To improve the performance of this department, a legal link has
been established between its.

Keywords: Development, quality of education services, organizational structure, Hospital, Medical
Sciences, Social Security Organization.
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Figure 1. Conceptual model of research
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Table 1. The results of independent t-test to evaluate the desirability of research variables
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Table 2. Results of one-way analysis of variance to investigate research variables
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Table 3. Results of similarities and differences between research components
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