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Abstract

Introduction: The aim of this study was to design a paradigm model of the role of strategic
human resource management with the approach of reducing organizational anomie in higher
education.

Method: The research method is mixed in terms of applied type, and the mixed research methods
are exploratory in terms of successive types. The statistical population in the qualitative section
consisted of 15 university professors in the field of human resources and managers of education
and research in public universities who were selected by purposive and theoretical sampling.
Data analysis was performed in the qualitative part of the data-based method and in the form of
coding. The statistical population included a small number of professors and administrators of
the studied universities who were randomly selected based on Cochran's formula of a sample of
384 people. The structural equation method and SPSS26 and SMART-PLS3 software were used
to analyze the data in the quantitative part. Cronbach's alpha test was used for the reliability of
the questionnaire and for validity by professors and experts.

Findings: In the qualitative section, by analyzing the interviews in the first stage, 228 initial
codes were obtained. In selective coding, 17 main categories and 44 subcategories were
extracted, and placed in a paradigm model. In the quantitative part, the results of the structural
equation findings showed that the designed structural model is a good fit.

Conclusion: It can be concluded that by applying strategic management of human resources in
the studied universities, organizational anomie can be reduced.

Keywords: Strategic human resource management, organizational anomie, higher education.

*Corresponding author: Faculty Member, Department of Public Administration, Ardabil Branch, Islamic
Azad University, Ardabil, Iran.

Email: M_feizi@yahoo.com

VFe ¥ Glaasl o00)lgz Jlo y5ols sdizm 5j00] (cdrwsi citghy  sole sdolilas



Designing a paradigm model of the role of strategic human resource management
with the approach of reducing organizational anomie in higher education (Case study:
four public universities in the northwest of the country)

Introduction: Human capital is the most important and prominent organizational capital
(Hamidianpour, 2018). The absence of normative patterns in human societies, including
organization, will result in confusion and distress for members, which sociologists refer to as
anomie (Zogbi, 2018: 1121). Anomic organizations can be defined as a group that is not
successful in determining the minimum common job norms (Tropan et al., 2020). The correct
and efficient development of strategic management of human resources in universities and
educational organizations is one of the necessities and priorities. The absence of a
comprehensive model of anomie in educational organizations and universities has made the
researcher face the problem of not paying full attention to this important issue. Considering
the research gaps, the importance and necessity of research regarding the design of a paradigm
model of the role of strategic human resource management in reducing organizational anomie
is evident.

Materials and methods: The current research was conducted with the aim of designing a
paradigm model of the role of strategic human resource management with the approach of
reducing organizational anomie in higher education. In this study, mixed research, exploratory
method, sequential type is used. Data collection tools are semi-structured interviews in the
qualitative part and researcher-made questionnaires in the quantitative part. The statistical
population in the qualitative section included 15 university professors in the field of human
resources and managers in the field of education and research of the public universities under
study, who were selected by purposive and theoretical sampling. In order to analyze the
qualitative data obtained from the interviews, the foundation data method and the content
analysis technigque were used in the form of coding (open, central and selective). The statistical
population in the quantitative part included all professors, education managers, and research
managers of the studied universities, who were selected randomly based on Cochran's formula
of 384 people. Descriptive and inferential statistics methods have been used to analyze the data
in the quantitative part. Descriptive statistics operations were performed using SPSS26
software. And in the inferential part, t-test, confirmatory factor analysis and structural equation
modeling were used to answer the research questions using SMART-PLS3 software. In order
to validate the questionnaire, content and construct validity were used. In the content validity
of the questionnaire (CVR), it was given to 20 experts and the validity ratio was measured
according to the Fresnel-Larker method and was accepted. The content validity of the
questionnaire was also measured by confirmatory factor analysis using SMART-PLS3
software, and the desirability of the model was confirmed.

Results and discussion: Data analysis was done by content analysis method, and in the first
step, some parts of speech were extracted from the interview text of the participants. After
coding, 228 initial codes were obtained. In the next step, by putting the codes together, 6
dimensions 17 main categories, and 44 subcategories were extracted. In the end, after
validating the themes, a paradigm model of the role of strategic human resource management
was designed to reduce organizational anomie in higher education.
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The first identified dimension includes the dimension of the central phenomenon of "strategic
human resources management activities with the approach of reducing organizational anomie",
whose sub-categories include recruitment and employment, training and development,
motivation, and maintenance of human resources.

The second dimension, causal conditions, includes talent management, coordination of
strategies, effective organizational communication, and competitive advantage.

The third dimension is the background conditions, which include organizational injustice, weak
organizational culture, and weak professional ethics.

The fourth dimension includes the inappropriate environment governing the organization, the
organizational structure, and the lack of adaptability of the existing human resources system.
The fifth dimension includes strategies for promoting organizational culture, empowerment,
and differentiating human resource management.

The sixth dimension includes the consequences of reducing organizational anomie, which
provides for individual consequences (reduction of personal and professional ethical
deviations, reduction of unfavorable employee attitudes), consequences at the organization
level (reduction of organizational injustice, reduction of organizational corruption), and
consequences of social levels, including (reducing degree orientation, reducing mistrust
towards the organization, reducing the gap between industry and university).

Conclusion: In this research, the results obtained in the qualitative part were extracted in the
form of 6 main classes according to the foundation's data theorizing. One of the differences
between the present research and other research is in the results. In most of the published works
on the topic of organizational anomie, unfavorable consequences have been drawn for it
(Safidchian and Mazloumi, 2014; Manrico de Lara and Guerabae, 2016; Goodkin and Alkorn,
(2009), Reza Sephond et al., 2018), but the findings of the research Presenter have reported the
favorable and positive consequences of reducing organizational anomie.

This article is taken from the doctoral thesis of Simin Mohammadi, PhD student of the Public
Administration Department of Islamic Azad University, Ardabil branch.

Keywords: Strategic human resource management, organizational anomie, higher education.
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