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Abstract: The behavior and performance of the leaders of start-up businesses can be

the most important factor driving the business towards success and performance
improvement. One of the behaviors that organizational leaders adopt to advance their
goals in the organization is ambivalence. The current research is based on the
deviation of the current situation from the desired situation, following the design of a
dual leadership model in new knowledge-based businesses. The strategy of the
current research was to solve the met combination problem with a qualitative
approach and content analysis tactics. The current research has used the seven main
steps mentioned by Sandlovski and Barroso (2007) to carry out the research steps.
The data collection tool of the current research is a checklist (in the section of library
studies) and a questionnaire (in the section of analyzes related to the prioritization of
codes and Shannon's entropy). The research data analysis method was done by coding
and summarizing data in MaxQda qualitative data analysis software. In the research
analysis portfolio, using the screening process, 34 studies have been summarized in
the form of 40 primary codes, 11 concepts and 4 categories, which is the highest
abstraction level of the codes. In the document quality control phase, the reliability
value of these codes based on the Kappa coefficient is 0.723 was obtained and then
the codes were classified using the Shannon entropy method. Finally, after going
through the seven main steps of the research model, the results and suggestions of the
research were presented. The results of the present study show that the antecedents or
factors that affect ambidextrous leadership behaviors include the capabilities of start-
up businesses, entrepreneurial orientation, innovation tasks, and leader characteristics.
The capabilities of business in the present research include growth tendency,
networking ability and market diversity.
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Figure 1- Research steps according to Sandlovski and Barroso (2007)
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Figure 2- View trend chart diagram
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Table 1- Categorization of findings
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Figure3- The proposed model of the current research
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