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Abstract: Today, knowledge management is considered as an essential and forward-

looking strategy to gain a competitive advantage and maintain survival and improve
organizational performance. The aim of this study was investigate the
phenomenological of knowledge management in the units of the Islamic Azad
University of West Azerbaijan province. This research in terms of purpose was applied
and in terms of implementation method was qualitative. The research population was
the faculty members of units of the Islamic Azad University of West Azerbaijan in the
academic year 2020-21, which number of 18 people of them were selected as a sample
by purposive sampling according to the principle of theoretical saturation and after
reviewing the inclusion criteria. Data were collected by semi-structured interview
method, which its validity and reliability were assessed appropriate. Data were
analyzed by method of content analysis by seven-step Colaizzi method in MAXQDA
software. Findings showed that the eight main theme of knowledge management were
included of infrastructure and information technology, knowledge management
processes, organizational structure and environment, intellectual and innovative capital,
human resources and education, knowledge leadership, management and organizational
culture. According to the results of this study, planning to improve knowledge
management through mentioned themes is essential that for this purpose can be used
from workshops.
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Table 1. Interview questions
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Table 2. Main and sub themes for the comprehensive theme of knowledge management in the units of

Islamic Azad University
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Table 3. Frequency and percentage of main themes in the comprehensive theme of knowledge
management in the units of Islamic Azad University
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